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Receiving customer usage 
information for a hybrid network 



Collecting network service level 
agreement violations 



Receiving network quality of 
service violations 



Applying rating rules to the 
network customer usage 
information 



Determining negotiated discounts 
based on the network quality of 
service violations 



Applying rebates based on the 
network service level agreement 
violations 



Providing billing data reflecting the 
usage information, the negotiated 

discounts, and the rebates, the 
billing data being suitable for 

generating a customer invoice 
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